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O1MndANL  HhgMBnbon> magungmbn BmMBbaogdnemMnD
bymmb scognemmadmnan gab3noafMgont s33a3nL [Khulo
LAG] 053370000 > “Lagomozgmmb 3mpnmnbant
SLmEnoEnNL” BgLMnemgdno, 3Mm g ‘Loamgobm Lsbignd-
Mmgodn dmaLobnMydnL  bamnlbnb  gondzmadgLgonL
bgem87Bymos bymmb 3nbnEn3semnpymdn” g3oMamaddn.

m3gLngmbn 8731853909mn> Lamzabm LabndMmMU
BoMmdmadsgabymaos dngMm  goblodmamMnmn s
dmBmegdnmn LagnfMmm HyM3nbmemmgnnl goonzo-
mnLBnbjdnon.

The Dictionary of Tourism Terms implemented by
Georgian Ecotourism Association on the request of
Khulo Local Development Team [Khulo LAG], in the
framework of the project "Promoting of service quality
development of the guest houses in Khulo Municipality".

The dictionary has been developed with the necessary
terminology defined and provided by the representa-
tives of local guest houses.



Uy 3dMnb modbab Hn390n - -
Hotel Room Types

Single Room - yMo>gnmMNa6n mosbn

Double Room — mMyanmnabn mosbn gMon gogm-
01n56709mn LoBmmnom

Twin Room - mMognmnobn mosbn  3om3-3om3)
Labmemydnm

Triple Room - L>3>anMN>6N Moobn

Suite — mM mosbnabn bmM3gMn

Room Features - o@o
modbal 3>boLn>019)dm40n
+ AC - Air Conditioning - 3mbnbi3nmbyMmn

+ Heating — 30000mM0>

+ Bathroom — 505%565

« Internet access (Wi-fi/LAN cable) — nb@ymbgnnL byemdn-
UoB30M3IMOS (39ng30n, 3233l NbHyMbyHN)

+ Balcony - 5n356n

» Patio = oMy dmboL396709mn Ln3zMEg 353nYdN
> U3o070n

+ Nonsmoking — momob8n oM sfnb 05837010 dmBj3>

+ Shower - 8b>3n



» Towel = 3nMLobmzn

« Bathrobes / Robes - 505%56nU bogmaon

- Slippers - AyLpon

» Shared bathroom - LobnoMM 5359565 (MME> gMon
205D565 goozmnmns 2 56 3 mosbnb LigydMyody)

+ Hair dryer — c03dnL LodmMmon

+ Sink — bymU>d56n

+ Soap — Ld3Mbn

+ Shampoo - 3533mbn

- Toiletries (Face towels, bath towels, and toothbrush sets) -
905%56nU LSBMYd0N (Labnb 3nMULsbmEN, HS6NL 3nMUS-
bmzn, 3onmnb 553MnLN)

» Toilet paper - Looo>Mngm Jomamen

+ Lamp - m>33>

» Kitchenette — d3nM7 LoddDoMyyMmM 3nobgy Mmoobdn,
Lo3BoMgymm B53370mMn, 3Lnoygn 3370n0n 3mALo-
bnyMyonbo3nL.

+ Curtains — g3>M©7J0n

+ Television/TV - ggmo3ndmMn

« Safety Box - Lyngn

+ Pull-out sofa — 3oL>8mymn pabpn

+ Armchair = L>3>Mdgmn

» Linens — ovgoMgymn. Sheets - b7Bomn, pillow case -
05mn3nL3nfn, blanket - L056n.
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+ Extra bed -(0235)30n0n LaBmmn

+ Iron and ironing board — yoxm o> Lonom3307mmN 3ogncd

» First aid kit -3nfM33mon Lo33NENbM obdsMydL
n63360oMn

Other Hotel Terms - b>b@ydMmbL Lb3d> m
36n3369mm3>60 )7M3nbmmmznd

« Check-in/check-out - MygnLpMoEnnL oMm (MmMELSE
Leydafmn 3bo> 879m3nyL LaLydMmBEn), gobymMnl
ofMm (LndoMB3s nbs oHM3MUL LaLdydmMmM).

+ Baggage/luggage - 0>fMgn (Agdmebydn, byemAsbongon)
« Signature - bym3dmByms

« Stairs - 3007700

» No show - Lgydofmn, MMOIgmMToE o32380> Moobn,
033> of 3ngncos LabkndmMmBn

» Cancelation - 55386nU gongdq0s

+ Walk in guest - byndsmn, MmM3jmnE n3no> Labipnd-
MmM3n £5386nL goMgBy

+ Pets allowed/Pet-friendly - 3bm3gmgonL dnmods
0533709mn> LoLEk3MMBn

» Parking - 356756nU golsRgmgogemn Lngmzg (La3amMgnbgg
>00300MN).



+ Customer satisfaction - 3mdbds>mMgomnb 38oym@nemgos
+ Panoramic view -356mMadnmn byon

» Picnic area - U>3n 36037 s0gnemn

+ Harvest season - 3mU>3mnb >tgonL 3gMnmeon

+ Not clean - >fM >mMnb Ly

+ Too noisy - dogmnab bdonmnabno

+ Do not disturb - M 893356nbmon (53 BomByfMnab bndsbL
nyg670L LndaMn maonsbnl 3oMBY, oy oM LML MM3
dnbn BmM3yMn a3eMogmMb 3nbin ng ymazbnl oMmU).

0353365 - Booking/Reservation

- My mnN3nL Monobn 36705307 (9Mons>gnmMNL6n,
MMoaNmMNabn > 5.9

-What type of room would you prefer? (single, twin,
double, triple, suite)

- 9fMdgnmMNa6n mosbn gnbosor oy mMn?
- Do you prefer a single room or a double room?

- fM> MnEb38n dmodmMdobogdnon?
- What's the date of your arrival?



- M30796 50053n56%7> gU 55385607
-How many people is this reservation for?

- M30796UL bobL goRgmMydno R396 LoLwydMmBn?
- How long would you like to stay at our guest house/hotel?

- MY3076n Madnon?
- How many nights?

- Mmenb 83882301 gobgMal (LabindmMmU ommM37doL)?
- When are you planning to check out?

- bondag gbyoozm?
- Do you want breakfast?

- Moobn 20595600 gunMn?
- Would you like a room with a shower?

- 3bmmmme 3obomo3Lgos
- Room Only (RO)

- 3960530705 LonB3non Bed and Breakfast (B & B)
- 39bm3L705 mMEyMon 333000 Half Board (HB)
- 3960530705 Lad37Mon 337000 Full Board (FB)

- 1353MY3500, oM 33573L 0193nLng oM Sognemn -
Sorry, we're full = Sorry, | don't have any rooms available



2.4 R>dmU3mo - Arrival/Check inn
-

- 37000mn nymUb 13960 BmdmMdobgds A376L Labgndmman
- Welcome to our hotel/guest house

- 3nb LobymYbg> 39385607
- What name is the reservation under?

- 83ndm3ds g3760 3oL3mM@n?
- Could ' have your ID or passport please?

- Mmamm ndgba3mMyon? How was the travel here?

- bobNo3mM3bma ;j376mo6 B7b3zyMS
- Itis a pleasure to meet you

- Ry8o;n3nLoE Lalinodm3bma ;g376mob 83b3yMo
- Nice to meet you too

- Mno 878ndmns o3ggb3oMmm?
- How can | help you?

- Mondg bma oM ggnMgdon?
- May | assist you with anything? What can | do for you?

- 30093 Ma37L bma oM nbydj0n?
- Would you like anything else?
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- 3n)3 Mandg ob3oMJ0> bma oM ggnMydo?
- Is there anything else | can help you with?

- 39B9MnL MM 11 LoD, AnM7dL MM 12 Losod)
- Check-out time is at 11:00; Check-in time is at 12:00

- 3396 moobl goR39b6700, gobmzo onbizgbmo
- I'll show your room, please take a rest

- nbNdmM3b500 >3 ymxbno - Enjoy your stay

onon 3maLobyM90> - Food Service .
332 g K

- onmno bandadg MMAgm Losmdy ImgaMmmzon?
- What time would you like to have your breakfast?

- ban®ddg >MNL ym33em NeMno 6 6 9 37 LsLoconem
moobdn

- Breakfast is served from 6 to 9 a.m. every morning in the
dining area

- 35b853L MMB3gmn Lasonbonznl InnMod)3n?
- What time would you like to have dinner?



- 3nboso dmBaBnemMmMos Bnnemon 35b83nL AM3BoogdNL

3fMmzgLdn?
- Would you like to participate in cooking process for the dinner?

- mobAn gbgda300? - would you like lunch?
- 338Mnymoo 3nnMo3non - Enjoy your meal

- 013376856 MmM3jmndg 3933Ho>MNabymn 56 373960 bmad
of oMnL?
- Is anyone vegan or vegetarian?

- nbgdgm 3960y - Here is the Menu

- 89ndmgdo ognLboom m3nbm?
- May | serve you wine?

- 9L A396n sgoMnmn HMSENENYMN 3gMdnd
- This is traditional Adjarian dish

- boconmmn/35b8538n 3Boos
- Your dinner/supper is ready

- babsnemm mosbn 3nM33mm (BgmMM3) LamMomDgo
- Dining room is on the ground (first) floor
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3m3960353n> 35U306dMMBNLL -
Communication at time of hospitality

onem> 383nomdnb - Good Morning

nm>333nomManLs, MmgmMm ggdnbom? -
Good morning, how did you sleep?

Mmamm bafMom 53 nmnn? -
How are you this morning?

Mmgmm gMmdbmodo mo3L? - How do you feel?
Mo 9670%7 LondMmAM? - What languages do you speak?
oMol M> 3333700 gog3:? - What is your plan for today?

1353M>3500, 833ndemnoom gondgmMman? -
I'm sorry; could you repeat that, please?

MmM33mn J37ybnsb bofmon? - Where are you from?

2L 133360 3nM3gmn 3ndnHNs LogsMmon3zgmman? -
Is this your first trip to Georgia?

3Bnb3oM, of 3n3n ML gnemnbbdmoo -
I'm sorry, | don't know what you mean.
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gobm3zo 3me> byemo nLoydMyo - Please speak a bit
slowly.

R376n 53HMBo6756n0 dMALobyMgds bmad oM gbgdazo -
Would you like our car service?

2L oM ngbgd> 3MmdM)3s - That shouldn't be a problem
ML Logddns6mMON? - what is your job?
39Mgn M) 3Jmbsmn? - Did you have a good day?

36705300 R3360 domnL o35mMNyMYBS7 -
Would you like to look around our garden?

9990056 200 37pMBn oML gosbabyon. Babgyo, Bonod-
0730030 byon ndm9odo -

In two hundred metres from here is a view point. You can
observe an impressive panoramic view.

R396n M3nbm m3obdn o3b>JdneMNS - Our wine is
homemade

d933ndmn> 878Mgma35bman dxMabno ImabobymMgdy,
Bobgzomn  Losoinor  3olynMBydnL  MNMgdyemMgds
mofmn - We can offer snowmobile service (we have

snowmobile), price for half an hour drive is ... GEL.
14



LUMgmNEb LadamMBnpm Hojun do013nl AndomMonemydno
8o00nU 9 Lasondy, byemmEosb ym3zgm babgzofm Losondn - at
9 am departs a mini-bus from the village towards Batumi but
from Khulo mini buses depart in every half hour.

Labydmm 3nMmME gm)MdNab ... 38-8n drogdamMgMoL
- The hotel is located .. km away from Goderdzi Resort

LabihnBMmMEL6 3yMMMEH gmeymMdndw] 3567560 dmal.s-
bnMgds (mMn gbs) mnfMU...cmofMn - Transfer (two ways)
from the hotel to the Goderdzi resort costs ... GEL

39Moo38n 3L 3nMLabmEgon > bogmocn- bathrobe
and towels are in the wardrobe

0733ndmns>  a35()0ncn  339Mgma3°0mon  336756nm
dmalLobnMads, godymemmas, dgoMnl d367dMn3n o
3nmenfMymn mnfMbdgLabndbomdgdnl pomzsmngMyods -
we can also offer guiding and car rental to see Adjarian
cultural and natural resources.

Mm3dgmn  39Mdn dmggBmbooc y3zgmody djpo? -
Which dish did you like the most?

omUbpbynemn R396 3mg3ys3L - This vegetable is from our
garden.
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R396L pMoEnENm Logddnabmosl djLagmbemgmds s
8nBo0ndmJg370905 BomMdmocoggbl - Our traditional activity
is livestock breeding and farming

Umggmdn (gbm3Myos oM oMl >3nmn, dEd
016705056 SbmmU ymxbs, 500235670l g390700607-
fMgdU - It is not easy to live in a village, but being close to
the nature makes us happy.

200gnmmomMn3n 3gMdnl 3M3Bogd23n dmBoBnemymas
bmd >M gLlyMo? Would you like to prepare local dishes?

UobmgemmU-LadynmMbgm >Jpn3mogddn bmad >M RagMm-
01330mMEnm? (3ogomnons dMmbnl 3mB3gmo, 3ofMmpm-
@NMNL 59mMEJ0s, y33mmnb 8o3730170) - Would you like
to take part in agricultural activities? (e.g milking the cow,
getting potatos or making cheese).

011 28gnfMJ050 3003 Mand], gobm3m doE3bMdMm
- If you need anything else, please let us know.

R396n 3MmMEYJna0n 8ba37ndn3oHdnl gomMgB8gs Imy3o-
6nemn - Our products are pesticide-free.
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9nd>Monym9d70nL dnzgd> - o
Giving directions ‘6_:|

89y73n0 53 0nmn3L/3BoU - Follow this path/road
o5bemmydnon 50 3gpMA3ns - It's in about 50 meters
876356 3oM3536n3/35M3bbN3 - On your right/left
890053370090 gdo - Cross the street

200N 53 LoggbyMydno/ 2783n0 53 LoggbnMgdd] -
Go up/down these steps

d99b3ngon 3oM336n3/85M3bbn3 - Turn right/left

8onsfMgo asbmmaon 3 3nemmagnfn - walk/drive about
3 kilometers

Departure/Check-out -
(02933n0M0)d> / 3>dgHa3Mq0d
LobNoadM3bm nym og396n LndMMOS - It was nice to

welcome you here.

Bob3538c0nL, 33tmo3 339630700 - Goodbye, please come again.

Bob3980nU, 3gemmMeegdnc dmds35mB8n(3 - Goodbye, | hope
to see you again.

893n0mMoNnab 3gbo3Mmosl gnbnM3qd - Have a safe trip.

ndgon g3>J3b 3mgybmboo R396cob ymazbs - | hope
you enjoyed your stay. 17



™J376L  3ngfM  gooolLobgmn  owbbs  83000376UL
..o, MmamM goanbnm dsMocnm oy bameon
26g>mMndLBMMydN? - Your total is [...]. How will you be
paying for this, by cash or credit card? please?

MmgmmM dmggBmbom bymm? - How did you like Khulo?

gobm3zo, dnobsfMno od336n maoobnl Bm3dgMn o
058ndM1bgm golismgdn - Could I have your room number
and key, please?

fmmgmmM dmgabmbaoc A396n bmggemn? - How did you
like our village?

0193960 837309mM70nL 3oMao gomaMyosl gnbyM3zqoom -
Enjoy the rest of your holiday.

gobm3zo adngm3zmo Loadoblm3zmMm AsbobgmMn - Please
leave me a memorable note.

MaL dnMAg30non LEAM3>3mmeE? What do you recom-
mend for the future development of our guest house/hotel?
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